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News update … 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

NEWSLETTER 

Edition 3: 2021 

Royal Commission 

In May, the Government released their response to the Final Report of 
the Royal Commission, which was presented to parliament on 26 
February 2021, where they have accepted or accepted in principle 126 
of the 148 recommendations. The final report entitled ‘ Care, Dignity 
and Respect’ is available on the commission’s website. 

Budget 2021 

The budget announcement of $17.7 billion funding for aged care over 
five years was very encouraging.  

One Royal Commission recommedation was to immediately increase 
the Basic Daily Fee, which was announced in the budget. The $10 per 
resident per day Basic Daily Fee supplement will provide immediate 
relief for providers from 1 July 2021; and is linked to ensuring that 
accommodation expenses meet the needs of people living in residential 
aged care. This significant investment in aged care, gives hope to the 
people who work in aged care. 

Volunteers 

The global pandemic had a significant impact on volunteers, particularly 
in aged care. Visitor restrictions, mandatory vaccination, and many 
being a little older themselves, meant that the number of active 
volunteers dropped in 2020/21.  

Murray Haven Homes is currently seeking volunteer drivers, to deliver 
our residents to and from medical appointments. A volunteer 
information pack which is available at Reception. 

Flu Vaccinations 

As directed by NSW Health, from 1 June 2021, that all visitors aged 6 
months and over should be vaccinated. Therefore, any person without 
proof of a 2021 influenza vaccination will not be permitted to enter 
Murray Haven Homes.  

We encourage everyone to receive their ‘fluvax’. 
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With the easing of COVID restrictions it has been so much fun to get 

out and about in the local community once again. On Saturday 10 

April 2021, a group of friends ventured out to CluBarham for a 

delicious lunch. It’s always such a treat to see some old friendly faces 

walking through the doors stopping to chat and catch up and to have 

a little tipple on the pokies, unfortunately not coming home with a 

fortune just an empty pocket. 

Murray Haven Homes’ annual audit for the NSW Food Safety Authority was conducted on 19 May 2021.  

Well a huge congratulations to Jo Kinsey and her team, including Jason and Claus, on receiving an A pass for 

the NSW Food Safety Authority audit. 

This is a fantastic result, well done. 

 

 

The clever crafters have been at it again, this time making 

some little gifts and some more button art under the guidance 

of Carol and Wendy 

All were very proud of their achievements as you can tell by 

the pictures. 

 

See more photos in the Murray Haven gallery 
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ANZAC Day  
 

 

 

 

 

 

 

LEST WE FORGET 

 

Boys on the tear 
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ANZAC Day preparations start weeks before 25 April, with the 

residents extending their talents to making all sorts of poppies. 

They started with egg carton poppies which adorned all the tables 

with a beautiful pop of red and finished with big poppies that hung in 

the trees outside of Murray Haven blowing in the breeze and 

creating a beautiful sea of red admired by all who looked. 

Jenny Orr then spent countless hours laminating, cutting and gluing 

poppies to make a beautiful field of poppies which were placed in the 

center garden for all the residents to enjoy. 

On Friday 23 April, two representatives from the local RSL Steve 

Tanner and Christine Dartnell came and delivered a moving 

ceremony finishing it off with the traditional Last Post. 

On Wednesday 27 May, Jo and a handful of good-looking young lads 

decided some boys time was in need. With a couple of suggestions 

from Dave Shannon and Paddy Hare the only place we could possibly 

end up was Wakool.  

Our first destination was Dave Shannon’s farm, with our own 

personal guided tour by Tony Shannon Dave and Rita’s son the family 

have surely built something to be very proud of and Dave and Rita’s 

hard work in the early years has definitely been passed on to their 

children. 

See more photos in the Murray 

Haven gallery 

See more photos in the Murray Haven gallery 



 

 

 Alfresco dining in the Mac Wing 
 

 

 

 

 

 

 

 

 

 

 

Mother’s Day Murray Haven style 
 

 

 

 

 

 

 

 

Some mothers do have them 
   

With the last of the warm 

weather upon us the 

McConnell wing residents have 

been really enjoying the 

sunshine with having a couple 

of their meals outside under 

the pergola. 

Dudley the Cockatoo, who 

came to us when our friend 

Shirley Routley join the Murray  

Haven community, has also been 

enjoying the resident’s company 

and the warm weather. If you run 

into Dudley and Claus be prepared 

to block your ears, he has learnt 

some rather colourful language 

from being situated near the men’s 

work shed. 

On Friday 7 May, all the ladies and gents gathered in the main 

dining room to partake in a delicious Mother’s Day High Tea 

for lunch. What an absolutely wonderful time had by all. 

We would love to extend an absolutely huge thank you to the 

Ladies Auxiliary who went above and beyond catering for this 

event and to Phil and Carol at the Barham Hotel for donating 

Pimm’s for all to enjoy. The afternoon then continued with the 

rocking tunes of John Doyle who had the residents tapping 

their toes, clapping their hands and singing at the top of their 

lungs. 
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See more photos in the Murray 

Haven gallery 

See more photos in the Murray Haven gallery 

Recently John Hunter decorated his door with a very 

interesting sign hmmmmmm lets us know what you think??? 

Sign reads…Wanted Woman 

must be able to cook, clean, 

sew, dig worms, clean fish also 

must have a boat and motor. 



 

 

 

Footy fun 
 

 

 

 

 

 

 

 

Dudley Cockatoo adventures 
 

 

 

              Dudley and his mum Shirley 

 

 

 

 

Compliments and complaints 

 

 

 

 

 

On Saturday 1 May, John Van Der Ploeg, John 

Hunter and Ron Disher decided a boy-only day 

was in need, so off we trotted to the local 

footy for the day to cheer on the Raiders. The 

weather could not have been any better even 

if we had spoken to the big boy in the clouds 

and ordered it ourselves. 
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Claus takes Dudley to see his mum (Shirley Routley) every 

day and on the way, he pops in to visit some of his Murray 

Haven friends. Enjoy these pictures of Dudley’s daily travels 

through Murray Haven. 

So, with the esky full, snacks on board and a pkt of cigarettes, we set up camp on the 

boundary and watched the Raiders lose to Nyah, but it didn’t dampen our spirits a 

great day had by all. 

Thanks to the River Raiders footy club for saving us a great spot on the fence. 

Murray Haven aims to provide the highest quality of care to our residents. To assist continually improvement 

of our service, we welcome feedback and suggestions for improvement from residents and families.  

Compliments and complaints can be informal or formal. If you have an issue please speak with our Care 

Manager or Jo Kinsey who will investigate your concern. Feedback is then given back to you. 

Aged Care Complaints Commissioner can also offer assistance, phone 1800 550 552 or email: 

enquiries@agedcarecompliants.gov.au 



 

 

 

COVID vaccinations 
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Part one 
Well the wait was finally over! With 48 hours’ notice all the Murray 

Haven staff jumped into gear to prepare for the big day of COVID 

vaccinations. 

The first of the COVID team turned up about 8am on Friday30 April 

and they set up a documentation hub as they all scoured through the 

paperwork. They all introduced themselves to the residents and with  

 their positive cheerful dispositions made the day run like clockwork. 

The next thing was to actually wait for the vaccine to arrive by courier. After waiting an hour, we all decided to 

have a punt on the time the courier would arrive with the prize being chocolate and lollies with the vaccine 

arriving at 11.45am. Jade and Michelle took home the sweet treats which they shared with all the staff. 

After the injections were complete all were monitored for any reaction and I’m happy to say that there were no 

ill effects felt by anyone as we now await round 2. 

Part two 
Well Murray Haven has 95% of its residents who have chosen and received the COVID Pfizer vaccine and like 

last time all went well with no residents or staff having any reactions.  

We, once again, had a competition with the vaccine staff as to when the precious vaccine would arrive and 

to our absolute pleasure the prize was taken home by Alison Guerra and the wait was short compared to 

last time arriving just after 10am. This saw all the vaccines being completed before lunch. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Ben Lollicato 
10 April 

Bob Calvert 
11 April 

John Van Der Ploeg 
16 April 

   

 

 

 

John Hunter 
18 April 

John Foley 
23 April 

George Searle 
24 May  
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April/May birthdays 

Murray Haven celebrated a 

number of birthdays 

during February and 

March. Each birthday is 

celebrated with a cake at 

afternoon tea-time and we 

sing Happy Birthday. 
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Mother’s Day Murray Haven style 
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Upcoming events 
 

 

 

 

 

 

 

Don’t forget 
❖ As residents receive new clothing and their care needs change can residents and family be mindful 

to re-organise and move items that no longer fit or are not practical for comfort anymore. 

❖ All new items are to be named and handed to the laundry for tagging. 

❖ If you want to stay in touch with a resident, feel free to phone them or, if a resident has an 

electronic device that enables video calling, please keep in touch with them through their device. 

Should one of our staff be required to assist them with the video call, we would be only too happy 

to help. Please contact Murray Haven Homes to coordinate this. 

❖ All family and friends, if you would like to be on the mailing list at Murray Haven could you please 

provide us with a current email address. This will allow you to receive a bimonthly newsletter plus 

any other relevant events that may be happening throughout the year. 

❖ Anything for sale? Please advise Murray Haven so your item can be put into the newsletter. 

 

 

 

 

 

 

Murray Haven Homes 
98 Punt Road, Barham 

Phone: 5453 2080 

Email: admin@murrayhavenhomes.com.au 
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Resident’s and family 

meeting –family members 

are always welcome to 

attend these meetings. 

❖ Resident’s and family meeting – 1 July at 1.30pm 

❖ Italian day – 9 June 

❖ Christmas in July – 23 July 
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