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New resident advocate 

If you wish to speak to the new 

resident’s advocate regarding 

any matters, please see Jo or 

Wendy to make an 

appointment. 

 

See page 4 about our new 

advocate. 

Welcome to 2021 and to what this year will bring us. I am not 
sticking my neck out to say that it will be a smoother year than 
last year, but you can be assured that the management team 
will be working to ensure that this is the case. I am mindful that 
one major criticism in the Aged Care industry is a lack of 
communication and providing details to families. If at any time 
you believe you are not being kept informed, please let me 
know. We use direct phone calls, Facebook and letters to 
disseminate general information and I ensure that the clinical 
team keep all families informed of clinical issues. 

Whilst on communication, visitors to Murray Haven will have 
noticed that we are installing a new nurse call system. This is a 
totally new system and is being installed in steps. The final step 
is the phone handsets, which have recently been trialled 
successfully. It has been a long process, but I am mindful that 
each element needed to be tested prior to commissioning. The 
handsets, which operate on a Wi Fi basis will replace our old 
analogue phones that have not been successful in the new build. 
This will improve phone communication, especially out of hours. 
We are also commencing a trial of in room phones for residents 
that I will keep you informed about. Early indications are that 
phone calls going out can be made by residents, but receiving 
calls into the rooms is problematic because of our switchboard 
and getting individual extension numbers to each room.  

2021 is a milestone year for Murray Haven Homes as it is the 
first time that we face accreditation as a 55-bed facility and 
using the new Aged Care Quality Standards. Accreditation is our 
licence to operate and allows us to showcase the care that we 
provide to our residents. We will use this as a learning and look 
forward to the assessment team visiting and giving us feedback. 
Irrespective of the outcomes we will be treating this as a 
development opportunity. I also invite residents and families to 
provide feedback with posters displayed in Murray Haven 
outlining the process. If, as a resident, you need assistance in 
providing feedback please use the services of your advocate.  
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Christmas concert 
 

 

 

 

 

 

 

the Barham Primary kids pop up and sang all our old 

favourite Christmas songs  …  
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Its timely to revisit COVID-19 given it is 12 months since that word became part of everyday language. 
COVID-19 has presented us all with challenges but our biggest one has been in ensuring the safety of 
our residents, and in achieving the right balance under the NSW Health requirements, especially in 
relation to visits. I need to remind all families that our visits are coordinated by volunteers who give 
freely of their time. There are some families who think that they can turn up and have a visit without 
making a booking or who voice frustration at the procedures in place. The rules are set by NSW Health 
and we do our best to comply with these whilst meeting our own requirements. With the unbooked 
visits we do try to ensure these visits happen, there will be delays, especially on weekends. I 
understand that we are in a totally different world to that of 12 months ago, but it is the world we 
must now comply with.  

The other interesting thing in relation to COVID-19 is the vaccination process. Whilst I have not 
received any specific information, I do know that the roll-out of vaccination will begin in February and 
appears that it will not be compulsory. I will keep you informed when information is received.  
On behalf of the team at Murray Haven I thank you for your support and understanding heading into 
2021 and invite any feedback that you may have. 
 

Gary Kairn 

Well, what a treat to have the Barham Primary 

kids pop up and sang all our old favourite 

Christmas songs. Of course, due to COVID they 

are unable to come in the building but that did 

not stop the joy they spread over the residents 

faces. With some well-rehearsed dance moves 

the kids sang at the top of their lungs and treated 

us to a performance worthy of the West End. 
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Christmas Day  

 

 

 

 

 

 

 

 

the residents started the day with the Christmas tradition of gift opening 

 

 

 

Page 3 

 

Well December certainly did not disappoint with its glorious weather 

and Christmas Day was included. Here at Murray Haven, the 

residents started the day with the Christmas tradition of gift opening 

at breakfast. Mid-morning there was a slurry of activity with phone 

calls, outside visits, setting tables, residents heading home in their 

Sunday best and the kitchen preparing for the traditional Christmas 

feast. As everyone joined together in the main wing staff and 

residents enjoyed a spectacular lunch and as usual everyone was full 

to pussy’s bow and requiring a nanna nap after lunch. 

See more photos in the Murray Haven photo gallery 

 



    

 

 

 New resident advocate 
 

 

 

 

 

 

 

 

 

 

Joan will be at Murray Haven every Wednesday morning 

 

Remembrance Day 
 

 

 

 

 

This year we remember 
  

In December we welcomed 

aboard our new resident 

advocate Joan Simeon. 

Joan will be at Murray Haven 

every Wednesday morning and 

her role will be to offer 

independent support by 

standing along a resident 

ensuring to speak on their 

behalf in a way that represents 

the best interest of the 

resident. 

Joan will be here to listen to 

any concerns, provide relevant 

information and to speak on the 

resident’s behalf if that is their 

choice. Joan will work under the 

resident’s direction in a way that 

represents the resident’s best 

wishes. Joan will ensure 

confidentiality and be sure to 

seek the resident’s permission 

before acting. 

If you wish to speak to Joan 

regarding any matters, please 

see Jo or Wendy to make an 

appointment. 

In early December, we were lucky to have Father Neale back in the building to 

conduct a memorial service for the past residents of 2020. Due to COVID we were 

unable to hold the normal services throughout the year, so we gathered in the 

main lounge and listened to Father Neale’s moving service, then lite a candle and 

remembered our loved ones. 

Shirley Forster, Harry Storm, Effie Glanville, Harry Ansell, John Magee, Kevin Parkes, Christine 

Adams, Peter (RAZZO)Thompson, Val Windridge, Alf Ryland, Pat Howden, Linda Thomas, 

Keith Webb, Rita Morvell, Melva Reece, Karen Bell, Pam Thorogood. 
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Christmas craft 
 

 

 

 

 

 

 

Country generosity 
 

 

 The Little Port Deli 

 

 

 

 

 

 

 

 

Barham Newsagency 

 

 

 

 

  

With the crafty minds of Carol Sincock and Wendy Simons, the 

residents whipped up some stunning pieces of art in the month of 

December. 

The first being a button Christmas tree which provided much fun for all 

involved, we are looking forward to your ideas in 2021. 

See more photos in the Murray Haven photo gallery 

 

The Little Pork Deli, just up the road, donated the biggest most 

delicious Christmas ham for the residents and staff to enjoy on 

Christmas Day and boy we certainly know what all the hype is 

about, awesome quality local produce.  

So, do yourself a favour and pop in and see what Lauren and the 

girls have on offer, you surely won’t be disappointed. 
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Barham Newsagency has, once again, been very generous 

and donated a pile of cardboard. It didn’t take long for our 

crafty minded Wendy and Carol to have a great idea to 

brighten up the place and make some beautiful bunting.  

The ladies in all combined wings put on their working girl 

pants and have created the most cheerful lengths of 

bunting that are placed all around the facility. 

See more photos in the Murray Haven photo gallery 

 

Once again, our community has shown the generosity of its heart with the recent donations to Murray 

Haven from local businesses. 



 

 

 

 

 

 

 

 

 

 

 

Board of management 
We would like to shout out a big THANK YOU to the Board of Management. 

This volunteering job takes on huge responsibilities and is often a thankless task, however this year the Board 

have gone above and beyond with all the rules and restrictions due to COVID. We seriously couldn’t have done 

without their help! 

Jenny Orr, Marie McDougall, Tanya Heffer, Pam Waldron, Wes O’Neill, Carol Sincock, Dave Derksen and Don 

Taylor were here, at times as often as the staff, from manning the door, to assisting with visitors, answering 

phones, attending meetings and offering a friendly face to the residents, we extend a huge thank you. 

You guys have been awesome. 

 

Back row: Don Taylor, David Derksen 
Middle row: Pam Waldron, Carol Sincock, Marie McDougall 
Front row: Jenny Orr, Tanya Heffer, Wes O’Neill 

 

  

On 17 December, we were finally able to gather with our family and 
friends to celebrate the Murray Haven Christmas party. Days before 
there was some concern about the weather being a little too warm 
and with this year’s COVID restrictions we were unable to have the 
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Family and friends Christmas 
party 

mass gathering inside, but all fears aside we seriously couldn’t 
have chosen a better day if we had ordered it.  

As the drinks flowed, the glasses clinked amongst the laughter it 
was a real treat to see everyone enjoying the company of family 
and friends that had been so restricted this year. 

Once again, the kitchen out did themselves with an array of 
delicious finger food and as the illustrious Dave Shannon again 
donated his time to tinkle the keyboard and had us all singing our 
favourite Christmas songs. 

The afternoon then wound down with CEO Gary Karin giving a 
speech thanking all who were involved for the day but gave a 
special mention to the staff for their amazing efforts throughout 
this difficult year. 

See more photos in the Murray Haven 

photo gallery 



 

 

 

Australia Day 
 

 

 

 

 

 

 

 

 

 

 

The day started with a traditional Aussie lunch 
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With the sun shining and the birds singing we had a great day celebrating 

‘AUSTRALIA DAY’. The day started with a traditional Aussie lunch of 

Four’n Twenty pies, party pies, sausage rolls, hot chips and to finish we 

enjoyed the Australian classic ice-cream a Golden Gaytime , and if my 

eyes did not deceive me, I am sure I saw the staff enjoying the lunch 

treats as well      . 

After lunch, we all ventured into the lounge for a game of ‘Race Around 

Australia’ with the 3 teams picked: Team 1 VEGIMITE, Team 2 ARNOTTS, 

Team 3 QANTAS. The game started and was tight until the end as we 

ventured around Australia on the board having to answer questions 

about the land of Aus. The clear winners on the day were Team 2 

ARNOTTS with their astounding knowledge about Australia, there was 

discrepancy from a couple of boisterous Qantas contestants who felt they 

were hard done by!!!!!!!! you know who you are !!!!!!!!! (Betty & 

Annie)                . 

 

 

 

See more photos in the Murray 

Haven photo gallery 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

Rosemary Murphy 
6 December 

Norma Manners 
8 December 

Mary Nicolls 
19 December 

   
 

  

Murray Walker 
22 December 

Barbara Parkes 
9 January 

Coral Wood 
22 January 

   
 

  

December/January 

birthdays 

Murray Haven celebrated a 

number of birthdays 

during December and 

January. Each birthday is 

celebrated with a cake at 

afternoon tea-time and we 

sing Happy Birthday. 
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MHH Photo gallery 

 

 

 

Christmas Day 

 

 

 

 

 

Christmas craft 
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MHH Photo gallery 

Country 

generosity – 

Barham 

Newsagency 
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MHH Photo gallery 

Family and friends Christmas Party  
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MHH Photo gallery 

Family and friends Christmas Party 
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MHH Photo gallery 

 

 

 

 

 

 

 

 

 

 

 Australia Day 
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Upcoming events 
 

 

 

 

 

 

 

 

 

Don’t forget 
❖ As residents receive new clothing and their care needs change can residents and family be mindful 

to re-organise and move items that no longer fit or are not practical for comfort anymore. 

❖ All new items are to be named and handed to the laundry for tagging. 

❖ If you want to stay in touch with a resident, feel free to phone them or, if a resident has an 

electronic device that enables video calling, please keep in touch with them through their device. 

Should one of our staff be required to assist them with the video call, we would be only too happy 

to help. Please contact Murray Haven Homes to coordinate this. 

❖ All family and friends, if you would like to be on the mailing list at Murray Haven could you please 

provide us with a current email address. This will allow you to receive a bimonthly newsletter plus 

any other relevant events that may be happening throughout the year. 

❖ Anything for sale? Please advise Murray Haven so your item can be put into the newsletter. 

 

 

 

 

 

Murray Haven Homes 
98 Punt Road, Barham 

Phone: 5453 2080 

Email: admin@murrayhavenhomes.com.au 

❖ Chocolate making for Valentine’s Day – 10 February 

❖ Valentine’s Day – 12 February 

❖ Resident’s and family meeting – 4 March at 1.30pm 

❖ Shrove Tuesday Pancake Day – 16 March 

❖ St Patrick’s Day – 17 March 

❖ AFL opening season game – 18 March 
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Resident’s and family 

meeting on 4 March at 

1.30pm. 

All families are always 

welcomed to attend the 

resident’s meeting. 

mailto:admin@murrayhavenhomes.com.au

